T R E AT M E N T M E N U

SET IN THE STUNNING
O Z A R K M O U N TA I N S , S PA
C H AT E A U I S A W O R L D C L AS S FAC I L I T Y W I T H I N
A F O U R D I A M O N D R E S O R T.
The spa is a sanctuary that features luxurious
treatment rooms, expertly appointed relaxation
lounges, a state-of-the-art fitness center and pool,
and a treatment menu that draws upon natural
healing botanicals to produce results-driven
experiences for the face and body.
Take a deep breath, start your wellness
journey, and restore your wellbeing.
Spa Chateau will help you do just that.

FACIALS

M AS SAG E S

Ozark UltraLuxe Age Defying Facial

Table Rock Hot Stone Massage

This transformational treatment leaves the skin lifted, radiant, and rejuvenated.
Through a new and advanced anti-aging complex and the unique UltraLuxe
Interval Massage that detoxifies and tightens. Ideal for addressing the age
concerns of the face, neck, and décolleté.
50 minutes $140 | 80 minutes $180

White River Ultra Vitamin C Facial

Relieve dull and dry skin with this clinically proven age-defying and brightening
treatment. After a gentle exfoliation, essential aromatic oils and botanical
remedies will provide optimum cellular turnover to leave you renewed,
nourished, and radiant. Ideal for those looking for a naturally
fresh and glowing complexion.
50 minutes $140 | 80 minutes $180

Lakeside Botanical Facial

This tailor-made facial treatment is designed for maximum results. It addresses
all types of skin and eye concerns using naturally derived products that help
soothe, refine, and restore a more youthful appearance. For an additional
charge, you can enjoy our plant-powered botanicals which target advanced skinrenewal, antiaging, and acneic skin.
50 minutes $125 | 80 minutes $170

Express Facial

You’ll leave with an instant glow. Reset your skin in 25 minutes with our basic
express facial that cleanses, exfoliates and moisturizes.
25 minutes $75
Facial Enhancements Include:
Glycolic Peel, CBD Facial Oil
Treatment, Crystal Collagen Eye
Treatment, Crystal Collagen Lip
Treatment, Biotherapeutic Micro
Treatment, & Vitamin C Treatment

The heat from flat-river stones relaxes muscles and helps promote circulation.
With light, sweeping strokes, the stones will work key points of the body and
soothe the soul to release muscle tension and promote wellbeing.
50 minutes $135 | 80 minutes $190

Mother-to-Be Massage

Designed to ease the postural pressures due to normal body adjustments
during pregnancy. This massage helps reduce fatigue by aiding the circulatory
and lymphatic systems, bringing comfort and relaxation. This service may be
enjoyed by expectant mothers after the first trimester.
25 minutes $85 | 50 minutes $135 | 80 minutes $190

Arnica Deep Pressure Massage

A deep pressure massage focusing on specific areas of the body. Excellent for
the sports enthusiast or those in need of advanced bodywork. This technique
will release tension, stimulate circulation and help with joint mobility.
50 minutes $135 | 80 minutes $190

Pure Essence Massage

Indulge in this healing massage that uses a blend of relaxation techniques
and your choice of aromatherapy essence to reduce tension and promote
a deep sense of wellbeing.
50 minutes $125 | 80 minutes $170
Massage Enhancements Include:
Tub Soak, Targeted CBD Balm, Trigger Point Therapy, Bio-Freeze,
Dry Brush Exfoliation, Scalp Massage, Foot Massage, Nourishing Hand
Treatment, Nourishing Foot Treatment, & Hand and Foot Exfoliation

MASSAGES

FAC I A L S

BEAUTY LOUNGE

S I G N AT U R E S E R V I C E S

Plant Therapy Nail Service Manicure or Pedicure

Grand Chateau Custom Massage

A deluxe treatment that includes a relaxing soak, gentle aroma infused
exfoliation and a foot and leg massage and moisturizer application with
nail care, shaping, and perfect polish.
Manicure, 35 minutes $45 | Pedicure, 45 minutes $60

Herbal Spa Nail Service Manicure or Pedicure

The ultimate nail service that includes a relaxing soak, gentle aroma infused
exfoliation, warming and nourishing hand or foot treatment with an eco-friendly
version of paraffin. Includes a massage and moisturizer application with nail care,
shaping and perfect polish.
Manicure, 50 minutes $55 | Pedicure, 60 minutes $70
Hand and Foot Enhancements Include:
Gel Polish Removal, Gel Polish Application, Accent Nail, & Additional Callus Work

Grand Chateau Custom Facial

The Chateau Signature Facial is built to accommodate each guest’s specific needs
and skin type. High performance herbal enzymes target and reduce the signs of
aging. A layering of vitamins, antioxidants, anti-inflammatory botanicals and our
signature aromatherapy oils leave your skin protected, radiant, and revitalized.
50 minutes $140 | 80 minutes $195

Grand Chateau Aroma Infused Body Treatment

This rejuvenating body treatment includes a full body exfoliation, therapeutic
massage, scalp and reflexology techniques along with a warming and nourishing
foot treatment that will leave you totally renewed and revived.
80 minutes $180

HAIR SERVICES
All Over Color
starting at $85
Highlight
starting at $110
Dimensional Highlight
starting at $125
Root Retouch
starting at $65
Toner 			
$25
Women’s Haircut and Style
starting at $45
Shampoo and Blowout 			
$40
Men’s Haircut and Style
starting at $30
Men’s Beard and Side Trim 			
$25
Women’s Trial Formal Styling 			
$50
Women’s Formal Styling 			
$70
Thermal Style Enhancement
(flat-iron or curling iron) 			
$15
Conditioning Hair Mask Enhancement 			
$20

MAKE-UP SERVICES
Trial Bridal Make-Up Application 			
Bridal Make-Up Application 			
Day Wear Make-Up 			
Strip Lashes & Application 			

A medley of modalities tailored specifically for you. Swedish relaxation with light
to medium pressure, targeted deep pressure, warm stones and aromatherapy
are incorporated in this custom therapeutic massage. These techniques, when
used in complement, produce ultimate balance and relaxation.
50 minutes $135 | 80 minutes $190

$50
$70
$60
$25

PA C K A G E S
Peace Package

Breathe deeply and awaken the mind, body, and soul with
a 20-minute aromatic tub soak, a 60-minute relaxation
massage, and a 10-minute face massage.
90 minutes $180

Harmony Package

A fusion of pure therapeutic oils to balance your chakras in
this extended 80-minute massage including a warming and
nourishing botanical foot treatment with your choice of an
80-minute extended facial treatment or 80-minute body
polish treatment.
160 minutes $320

Bliss Package

Enjoy a 50-minute pure essence relaxation massage,
a 50-minute botanical facial, along with a plant therapy
manicure and pedicure. This ultimate spa experience
will leave you renewed, relaxed, and radiant.
175 minutes $345

S I G N AT U R E S E R V I C E S

BEAUTY LOUNGE

MEN

ENHANCEMENTS

Muscle Recovery Massage

FACIAL

Recharge your body with this effective massage designed to alleviate tension
and muscular stress. Using a deep pressure, stretching techniques, warm stones,
along with the healing power of peppermint, spearmint, and tea-tree we’ll ease
aches and soreness and increase circulation.
50 minutes $140 | 80 minutes $195

Gentleman’s Relaxation Massage

Glycolic Peel
CBD Facial Oil Treatment
Crystal Collagen Eye Treatment
Crystal Collagen Lip Treatment
Biotherapeutic Micro Treatment
Vitamin C Treatment

This soothing massage allows you to unwind and destress with an aromatic
treatment infused with Evergreen notes of Balsam, Fir, Pine, and Juniper laced
with Sicilian Bergamot. Evergreen oils have been traditionally used to cleanse
and rebalance the body for centuries allowing you to breathe deep and
reduce stress.
50 minutes $135 | 80 minutes $190

HAND AND FOOT

Dogwood Facial

HAIR

Designed specifically for men to provide maximum results. This customized
facial treatment uses a revitalizing blend of astringent Cypress Oil and
energizing Lime that cleanses while preserving the skin’s natural oils leaving
you toned and hydrated. Includes relaxing head, neck and shoulder massage.
50 minutes $135 | 80 minutes $175

Back Facial Treatment

Achieve a smooth back through a deep clean and exfoliation. This personalized
treatment includes hydrating essential oils, and targeted mask treatment tailored
to your skin needs.
50 minutes $125

The MANicure

Essential gentleman’s manicure that includes a relaxing soak, nail file
and shaping, cuticle work, hand cream application and buff. 40 minutes
enhancement includes a warming and nourishing hand treatment.
25 minutes $35 | 40 minutes $50

The Pedicure

Pick your feet up with this pedicure that includes a relaxing soak, nail file
and shaping, cuticle work, body cream application and buff. 40 minutes
enhancement includes a warming and nourishing foot treatment.
35 minutes $45 | 50 minutes $60

Gel Polish Removal
Gel Polish Application
Additional Callus Work
Accent Nail

Conditioning Hair Mask Enhancement
Thermal Style Enhancement (flat-iron or curling iron)

$35
$35
$20
$20
$20
$20

$15
$15
$15
$5

$20
$15

MASSAGE
Tub Soak
Targeted CBD Balm
Hand and Foot Exfoliation
Dry Brush Body Exfoliation
Trigger Point Therapy
Scalp Massage
Hand and Foot Massage
Nourishing Hand Treatment
Nourishing Foot Treatment
Bio-Freeze

$40
$35
$30
$25
$20
$20
$20
$20
$20
$15

ENHANCEMENTS

MEN

H O W T O S PA

H O W T O S PA
The following information will guide you through your stay with us.
How do I choose my treatment?

Just ask yourself: Is my primary goal relaxation, spending time with a loved one,
stress reduction, or to address a specific skin condition such as dry skin, enlarged
pores or fine wrinkles? Once you identify what you want to achieve through your
visit, we can easily assist you in making treatment suggestions. Email or call
417.719.1758 seven days a week and we’d be glad to answer any questions you
have and assist you in planning a spa experience centered on your needs.

How do I schedule service(s)?

Make a spa appointment online or call 417.719.1758 and our Spa Concierge will
gladly assist you. To confirm your appointment, please have a valid credit card
or gift card ready to guarantee your spot. In order to help our team exceed
your expectations, please communicate any special requests, therapist gender
preferences or medical conditions at the time of reservation.

What happens if I am unable to keep my original appointment?

Because your spa experience is reserved especially for you, we kindly ask for
advance notice if you need to change the date or time of your reservation.
Please provide 24 hour notice for each service that needs to be changed or
canceled. A 100% charge will be applied to your credit card or gift card used
to secure the reservation for failure to follow this policy. No shows or changes
made in less than 24 hours are subject to full payment via the gift card or
credit card used to secure the reservation.

Do you provide appointment reminders?

Yes, appointment reminders are offered by phone, email and/or text messaging.
Please communicate your preferences to our spa concierge or contact us
with your email address and cell phone number to register for text and email
communications now. Appointment confirmations are provided as a courtesy and
may not be available on occasion. Each guest is ultimately responsible for arriving
to scheduled appointments.

When should I arrive for my treatment(s)?

In order to receive the “full spa experience,” please arrive 30 minutes prior to your
first spa treatment. This will allow time to unwind as well as get robed, complete
client paperwork and enjoy our relaxation lounge with light snacks and beverages.

What if I arrive late for my appointment?

Arriving late will simply limit the time for your treatment. Your treatment will end
on time so the next guest will not be delayed. Payment for the full treatment time
is expected. Should you arrive too late to receive your service, advance payment
is required and you will be asked to reschedule for a later time or date.

What should I wear?

Plush robes and slippers will be provided as
well as a private locker for your personal
belongings. For facial and massage treatments,
please disrobe to your level of comfort. If you
are receiving a body treatment, please disrobe
completely and use the provided robe and
slippers. Disposable undergarments will be
provided in the treatment room and upon
request. Please note during all treatments, the
body is fully draped except the portion of your
body that is being treated. The utmost discretion
will be used to ensure privacy at all times.

Do you offer separate men’s
and women’s areas?

Spa Facility Use include private men’s and
women’s locker rooms with rejuvenating steam
rooms and dry saunas. We also offer lounge
area where you can relax and dine on items
from our Spa Cuisine Menu. We have two co-ed
whirlpools – one indoors and one outdoors
overlooking Table Rock Lake.

Should I shave before my treatment?

Shaving is not recommended prior to any body
treatment, pedicure, or hair removal service. A
minimum of 1/4 inch of hair growth is required for
waxing. Men receiving facials should avoid
shaving 4 hours prior to treatment.

Whom should I inform of special
health issues?

In order to avoid disappointment, please notify
the spa concierge at the time of reservation if
you are currently under a doctor’s care or have
any special medical considerations. This includes
but is not limited to recent surgery, allergies,
high blood pressure, cold sores (for facials),
fungal infections, pregnancy and cancer. Special
health considerations should also be listed on
the Guest Registration Form. Should you have a
sudden illness, cold and/or fever within 24 hours
of appointment date, please be considerate
of our team and guests by calling prior to your
appointment and stay home until you’re well.

What is your cell phone policy?

In order to preserve a relaxing environment at
the Spa, we ask that you turn off your cell phone,
email and other electronic devices while visiting
the Spa.

I’m pregnant. What services are available?
Spa Chateau offers a variety of spa treatments
for expectant mothers. Estheticians recommend a
facial to address hormonal changes in your skin;
a foot massage to ease soreness and swelling;
as well as a pedicure to keep your feet looking
good while you may not be able to care for them
yourself! Prenatal massage is a great way to
manage back pain and sleeplessness. For the
safety of mom and baby, please note company
policy prohibits our team from performing
massage during the first trimester of pregnancy
or during any high-risk pregnancy. Baths, body
wraps, hot tub and steam room usage are not
permitted during any stage of pregnancy.

Do you offer spa services for children?

Spa Chateau offers services for guests as young
as 15 years old as long as they are continually
accompanied by a parent or guardian and behave
like ladies and gentlemen. Children younger than
18 are not allowed in the common area, locker
rooms, whirlpools or relaxation lounge and are not
permitted in the spa unless receiving a treatment.
Minors will be scheduled with a therapist of the
same gender and are asked to bring a bathing
suit to wear during massage treatments. A signed
parental consent is required for all guests under
age 18. For more information on our Age Policy,
please contact one of our spa front desk staff.

How much should I tip my therapist?

For your convenience, a suggested 17% gratuity
will be added to your service(s). Gratuities are
optional, can be adjusted, and are left at your
discretion. Gratuities are retained in full by the
provider(s) performing or contributing to the
service(s). There is a 3% service charge for
all Spa and Salon services.

C O N TA C T T H E S PA T O D AY T O
S C H E D U L E YO U R A P P O I N T M E N T
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